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Collins Aerospace lands first India-based ARINC PaxLink contract with FlyBig

DUBAI (Nov. 19, 2019) — FlyBig, an India-based airline startup, has selected Collins Aerospace’s ARINC PaxLinkS™
Passenger Services System (PSS) to help streamline its airline and travel operations. With the addition of PaxLink, FlyBig
will have the ability to manage reservations, inventory, distribution and departure control with one integrated cloud-based
system.

Ideal for companies of all sizes, PaxLink is fully customizable, providing the scale and flexibility needed to adapt to evolving
requirements. Training and installation can be completed weeks faster than with any other PSS solution and PaxLink is the
only option to provide the proven support and service excellence that Collins Aerospace is known for.

“FlyBig values operational efficiency and flexibility in its operations, which made PaxLink’s ease of use and versatility
appealing to us when choosing our reservation system,” said Captain Srinivas Rao, chief executive officer for FlyBig.
“Collins Aerospace’s Paxlink will help us customize the product to our customer thereby increasing our offer-shaping
capability and boost revenue.”

“Collins Aerospace prides itself on providing solutions that are tailored to our customer’s needs,” said Clotilde Enel-Rehel,
general manager for Commercial Aviation & Network Services for Collins Aerospace.” We're pleased to bring this service to
FlyBig as our first India-based customer.”

Implementation is set to begin before the end of the year and FlyBig should be operational with PaxLink by the first quarter
of 2020.

About Collins Aerospace

Collins Aerospace Systems, a unit of United Technologies Corp. (NYSE: UTX), is a leader in technologically advanced and
intelligent solutions for the global aerospace and defense industry. Created in 2018 by bringing together UTC Aerospace
Systems and Rockwell Collins, Collins Aerospace has the capabilities, comprehensive portfolio and expertise to solve
customers’ toughest challenges and to meet the demands of a rapidly evolving global market. For more information, visit
CollinsAerospace.com.

About United Technologies Corporation

United Technologies Corp., based in Farmington, Connecticut, provides high-technology systems and services to the
building and aerospace industries. By combining a passion for science with precision engineering, the company is creating
smart, sustainable solutions the world needs. For more information about the company, visit our website at www.utc.com or
follow us on Twitter: @UTC.
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